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SECTION 1 — DEFINITION OF TERMS

Company - SYNIVERSE TECHNOLOGIES, INC. unless otherwise clearly
indicated by the context.

Customer or End User - The person, firm, corporation, or other entity
that connects two locations with dedicated transport or private line
services, subject to the terms and conditions of the Company's
contract.

Dedicated - A facility or equipment system or subsystem set aside for
the sole use of a specific customer.

DS-0 - Single circuit, private line dedicated point-to-point circuit
service for data transport speeds of 56 Kbps or 64 Kbps

DS-1 - Also commonly referred to as Tl service, for data transport
speeds of 1.544 Mbps with to provide full-duplex digital transmission
over a private line for high-capacity data transport and network
infrastructure. Contains 24 DS-0 channels.

DS-3 - Also referred to as T45 service, for data speeds of 45 Mbps to
provide, as with DS-1, full-duplex digital transmission over a
private line for high-capacity data transport and network
infrastructure

OC-(X) - Variable combination of DS-3 circuits or higher bandwidth
circuits for very high-speed data transmission.

Carrier — Underlying carrier providing private line or dedicated data
transport services.

Private Line - Transmission of dedicated electrical or optical
signals over a line to a destination.

PSC — Kentucky Public Service Commission

SYNIVERSE - Used throughout this tariff to mean SYNIVERSE TECHNOLOGIES,
INC. unless clearly indicated otherwise by the text.

Turned Up - Provisioned circuit that is available for use.
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2.0 TERMS AND CONDITIONS

2.

0.

1

SYNIVERSE will resell state-of-the-art private line transport
to support internal or external business applications. Such
systems include point-to-point or multi-point service with
data speeds adaptable to meet customer needs. SYNIVERSE offers
private line or “point-to-point” circuits in the following
configurations:

>

DS-0 (single circuit) private line dedicated point-to-point
circuit service for data transport speeds of 56 Kbps or 64
Kbps

DS-1 (T1l) services for data transport speeds of 1.544 Mbps
with to provide full~-duplex digital transmission over a
private line for high-capacity data transport and network
infrastructure

DS~3 (T45) for data transport speeds of 45 Mbps to provide,
as with DS-1, full-duplex digital transmission over a
private line for high-capacity data transport and network
infrastructure

OC-(X), which variably combines DS-3 or larger bandwidth
circuits for very high-speed data transport services.
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SECTION 2 - TERMS AND CONDITION (CONT'D)

2.1 NEGOTIATED PRICING

2.1.1 Private 1line services and pricing 1is obtained on an

individual case basis (ICB) and is initiated upon requests
from customers. Payment for services shall be governed by
applicable SYNIVERSE negotiated contract price in effect at
the time service 1is provided. SYNIVERSE reserves the right
to make changes to our prices. Such changes shall become
effective at the time the changes are made to the price by
SYNIVERSE. The Company requires a negotiated contract with
customers to provision resold private line services, and
the quoted ICB prices may vary based on customer location
in the Commonwealth of Kentucky. An ICB must be provided
under contract to a customer and the contract will be
provided to the Commission. All ICB prices are provided on
a non-discriminatory basis. SYNIVERSE manages its own
billing system.

Pricing and service guarantees are negotiated and supplied
to the customer in accordance with agreements negotiated
with Carriers. In addition, Carriers must provide terms
consistent with the pertinent laws and regulations,
including the following:

A%

Tariff rates of the underlying carrier providing the
circuit

AT&T Communications Tariffs FCC No. 9 and No. 11

AT&T Contract Tariffs No. 3 and 151

MCI WorldCom Tariffs FCC No. 1 and No. 8

The MCI WorldCom Special Customer Arrangement between
MCI WorldCom and SYNIVERSE

Sprint Tariffs FCC No. 7 and No. 8

Sprint Bulk Service Arrangement between Sprint and
SYNIVERSE

YV VY

Y V¥V

> Qwest Tariffs FCC No. 1 sectlion 7.10 Private Li
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SECTION 3 - PRODUCT DESCRIPTION AND RATES

3.0 RESOLD PRIVATE LINE SERVICES

SYNIVERSE resells state-of-the~art private line transport services to
support internal or external business applications. Such systems
include point-to-point or multi-point service with data transport
speeds adaptable to meet customer needs. SYNIVERSE resells private
line or “point-to-point” circuits in the following configurations:

DS~0 (single circuit) private line dedicated point-to-point
circuit service for data transport speeds of 56 Kbps or 64 Kbps

DS~1 (T1) services for data transport speeds of 1.544 Mbps with
to provide full-duplex digital transmission over a private line
for high~capacity data transport and network infrastructure

D5-3 (T45) for data transport speeds of 45 Mbps to provide, as
with DS-1, full-duplex digital transmission over a private line
for high-capacity data transport and network infrastructure

OC~(X), which variably combines DS-3 or larger bandwidth
circuits for very high-speed data transport services.

3.1 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS

SYNIVERSE negotiates prices for Private Line Services on an Individual
Case Basis (ICB). Private Line services will be made available to
customers in a non-discriminatory manner. Rates for interexchange and
local exchange dedicated access, private line, and non-switched
services will be determined on an Individual Case Basis (ICB). ICB
rates and contracts will be structured to recover the Company’s cost of
providing the services and will be made available to the PSC. ICB
rates will not be used for switched services. The Company reqguires a

negotiated contract with customers to provisSTomr IresSUlT Private L1re
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SECTION 3 -~ PRODUCT DESCRIPTION AND RATES
3.1 INDIVIDUAL CASE BASIS (ICB) ARRANGEMENTS (Cont’d)

within the Commonwealth of Kentucky. An ICB must be provided under
contract to a customer and the contract will be provided to the
Commission. All ICB prices are provided on a non-discriminatory basis.

Pricing and service guarantees are supplied to the customer in
accordance with agreements or contracts negotiated with underlying
carriers along with the pertinent regulations of the underlying
carrier, including the following:

> Tariff rates of the underlying carrier providing the
circuit

> AT&T Communications Tariffs

> The MCI WorldCom Special Customer Arrangement between
MCI WorldCom and SYNIVERSE

> Sprint Bulk Service Arrangement between Sprint and
SYNIVERSE

> Qwest Tariffs FCC No. 1 section 7.10 Private Line

Transport Services

Mileage and service type will also be included to determine price. A
circuit price will be negotiated with our customers prior to ordering
any service. An executed nondisclosure agreement (NDA) must be in place
before SYNIVERSE can provide circuit pricing. Billing starts on the
date the circuit is in service or “turned-up.”

3.1.1 Copies of contracts between SYNIVERSE and Customers will be
filed with the PSC.
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SECTION 3 - PRODUCT DESCRIPTION AND RATES (Cont’d)

3.2 PRIVATE LINE SERVICE ORDERING CHARGES

Design Change ICB
will apply when an engineering
review is required.

Private Line Service Order Modification Charge ICB
will apply on a per occurrence basis.

Service Date Change Charge | ICB
will apply on a per order, per occurrence basis
for each service date changed.

Design Change Charge ICB
will apply on a per order, per occurrence basis
for each order requiring a Design Change.

Expedited Order Charge ICB
will apply on a per order,
per occurrence basis.

Design Change ICB
will apply when an engineering
review is required.

Private Line Service Order Modification Charge ICB
will apply on a per occurrence basis.

Service Date Change Charge ICB
will apply on a per order, per occurrence basis
for each service date changed.
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SECTION 3 ~ PRODUCT DESCRIPTION AND RATES (Cont’d)

3.3 PRIVATE LINE SERVICES ORDERING CHARGES (CONT'D)
Design Change Charge ICB
will apply on a per order, per occurrence

basis, for each order requiring a Design Change.

Expedited Order Charge ICB
will apply on a per order, per occurrence basis.

3.4 PRIVATE LINE SERVICES IMPLEMENTATION CHARGES

3.4.1 Service Implementation Charges

A. Installation Charge Per Service
DS-0 ICB
DS-1 ICB
DS-3 ICB
0C-3 ICB
0C-12 ICB
B. Monthly Charge Per Service
DS-0 ICB
DS~-1 ICB
DS-3 ICB
0oCc-3 ICB
0C-12 ICB
3.4.2 Change Charges
A. Service Date ICB
B. Design Changes ICB
C. Expedite Charges ICB
3.4.3 Cancellation Charges
Per Order ICB
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